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Please note that this booklet is specific to the LSEN Unit and is supplementary 

to the information booklets sent out for individual grades.  
 

1. THE LSEN PHILOSOPHY 
 

The approach to education in the LSEN Unit is somewhat different to in the 

mainstream.  

 

In a typical education setting, you have a child who is benefitting from the 

input of teachers, parents and possibly other professionals. However, there is 

limited interaction between these three different groups of people. In the LSEN 

unit, we believe that the best remedial process is a holistic one in which all the 

parents, teachers and therapists are working in collaboration with one another 

to educate the child. We cannot stress enough the importance of the role of 

parents in the remedial process.  

 

Our mission in the LSEN unit is very simple – we aim to provide a dynamic, 

nurturing environment where each child is given the opportunity to learn and 

develop uniquely. In order to gain acceptance to this unit, learners have had 

to go through a thorough assessment process. The first piece of information 

that this looked at is whether the child has the potential to learn in an ordinary 

school. That means that every child in the LSEN unit has average or above 

average potential, and it is our aim to support our learners in the way they 

need to learn so that they are able to achieve at their potential, both today 

and for their future educational journey. Part of preparing our learners for the 

future is an emphasis on encouraging independence and on building their self-

esteem so that they can be the best person they can be.  

 

2.  STAFF 

 

Regular communication between teachers and parents is encouraged in the 

LSEN Unit. We ask that you email teachers should you have any concerns or 

queries, so that they may answer when they are not teaching. Please refrain 

from contacting staff members telephonically or on Whatsapp after 3pm or on 

weekends.  

 

Should you have an issue that is not being dealt with satisfactorily, please 

contact the Departmental Head for your child’s phase. Finally, you may 

contact the Deputy Principal of the LSEN Unit should the issue not be resolved 

by the teacher or Departmental Head.  
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CONTACT DETAILS 

Deputy Principal: 

LSEN Unit 

Jolene Ostendorf jostendorf@hillcrestprimary.co.za 

 

Grade 2S 

Departmental Head 

(Junior Primary) 

Adele Swan aswan@hillcrestprimary.co.za 

Grade 6A 

Departmental Head 

(Senior Primary) 

Carol Ackerman cackerman@hillcrestprimary.co.za 

Grade 1C Taryn Curtis tcurtis@hillcrestprimary.co.za 

Grade 1T Judy ten Hoorn Boer jtenhoornboer@hillcrestprimary.co.za 

Grade 2L Linda Russell lrussell@hillcrestprimary.co.za 

Grade 3B Alexa Burmeister aburmeister@hillcrestprimary.co.za 

Grade 3L Lynn Mandry lmandry@hillcrestprimary.co.za 

Grade 3P Nolene Pretorius npretorius@hillcrestprimary.co.za 

Grade 4C Carol Clouston cclouston@hillcrestprimary.co.za 

Grade 4J Judith Cole jcole@hillcrestprimary.co.za 

Grade 4L Janet Lovell-Greene jlovellgreene@hillcrestprimary.co.za 

Grade 5F Haylee Frolick hfrolick@hillcrestprimary.co.za 

Grade 5S Sarah Shuttleworth sshuttleworth2@hillcrestprimary.co.za 

Grade 6V Carryn van Eyssen cvaneyssen@hillcrestprimary.co.za 

Grade 7M Kerrilee Millar kmillar@hillcrestprimary.co.za 

 

 

3. ADDITIONAL LSEN SUPPORT 
 

In order to ensure that our learners are able to be remediated as efficiently as 

possible, we offer a number of other therapies and services within the LSEN Unit.  

 

SPEECH AND LANGUAGE THERAPY 

We are fortunate to have 2 Speech and Language therapists working within 

the LSEN Unit.  

 

Every child from Grade 1 to 3, will have a class lesson with a Speech and 

Language therapist as part of the academic programme. Where needed, 

learners will also have individual or small group therapy during the school day. 

To facilitate this therapy, learners will have speech and language assessments 

when needed. There is no additional charge for the Speech and Language 

therapy offered by the school to learners in the LSEN Unit.  

 

Should you have any queries about Speech and Language therapy at Hillcrest 

Primary, please contact: 

Janelle Bricknell    jbricknell@hillcrestprimary.co.za 

Heidi Groom   hgroom@hillcrestprimary.co.za 
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COUNSELLING 

All learners at Hillcrest Primary School have access to short-term counselling, 

when required. The school employs a counsellor, an intern psychologist and an 

educational psychologist. Should a child require counselling, their teacher 

refers them to the counselling staff. In the case of children under the age of 12, 

the counsellor or psychologist will contact the child’s parents for permission to 

commence therapy with the child and to conduct intake interviews.  

 

There is no charge for short-term counselling within the school. Should the child 

require longer-term therapy, they will be referred to a private psychologist or 

counsellor. To assist parents with this, we have two psychologists and a 

registered counsellor who practice from offices at the school during the week. 

This is a private arrangement between the parents and the therapist, at 

additional cost. The psychologists and counsellor who practice from Hillcrest 

Primary are as follows: 

 

Rozanne Gibson Educational Psychologist  rgibson@hillcrestprimary.co.za 

084 444 4601 

Tracy Thomson Counselling Psychologist contact@tracythomson.co.za 

083 324 8872 

Linda Turner Registered Counsellor lturner@hillcrestprimary.co.za 

082 330 4332 

 

Assessments are also available on campus, by private arrangement with 

Rozanne Gibson or Tracy Thomson. 

 

OCCUPATIONAL THERAPY 

The LSEN Unit is equipped with Occupational Therapy facilities for those 

learners who require this support. Private OT sessions can take place during the 

school morning, or outside school hours. OT assessments can also be 

conducted at school, should a learner be referred for this. This is private 

arrangement between the parents and the Occupational Therapists, at a 

reasonable cost.  

 

For more information, please contact: 

Tarryn Hulley Occupational Therapy tarryn@hulleyot.co.za 

083 660 1350 
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4. THE LSEN ACADEMIC PROGRAMME 

 
The LSEN Unit follows the ordinary CAPS curriculum and our teachers work 

closely with the mainstream teachers in to ensure that our academic standards 

are comparable to that of the school as a whole. As we are a short-term 

remedial unit, the aim is to prepare our learners for mainstreaming with 2 to 3 

years; hence our focus on ensuring that our learners are well prepared to meet 

the academic demands of the mainstream.  

As far as possible, we do the same assessments as the mainstream classes 

although we may adapt the conditions under which tests are written to better 

suit our learners (e.g. longer tests will be broken up into 2 sessions).  

 

CONCESSIONS 

Where needed, our learners may be granted concessions for formal 

assessments, such as the use of a reader or a scribe, extra time etc. The 

purpose of these concessions is to enable learners with barriers to learning to 

demonstrate their full potential in assessments; without giving them specific 

help with the content of the assessment which would put them at an unfair 

advantage. In order for these concessions to be implemented, the LSEN Unit 

will apply to the Special Needs Education Services at the Department of Basic 

Education for approval. The granting of these concessions is at the discretion 

of the Department of Basic Education, and they may change slightly from year 

to year. We will not implement concessions without a good reason to do so, or 

without approval for this as this can result in the learner becoming reliant on a 

concession that they may not be granted in future.  

 

The granting of concessions is strictly controlled so as not to unfairly advantage 

some learners. In order for the concession applications to be submitted, it is 

vital that there are updated psychological reports on record for your child. This 

strengthens the application and improves the chances of reasonable 

concessions being granted.  

 

 

 

 

 

 

 

 

 

 

 

 



6 
 

FIRST ADDITIONAL LANGUAGE 

It is recommended that learners within the LSEN Unit do Afrikaans as their first 

additional language. This is due to a chronic shortage of Zulu teachers with 

remedial training. If a child’s home language is Zulu, consideration will be given 

to the child doing Zulu as their first additional language. Parents should contact 

the Departmental Head concerned should they wish for their child to do Zulu.  

 

Given that the majority of learners with barriers to learning find learning an 

additional language especially challenging, it is prudent to note that learners 

moving from an LSEN unit into the mainstream may initially find it challenging 

to keep up with the academic demands of the learning area, which could 

have a negative impact on their results.  

 

ANNUAL REVIEW OF PLACEMENT 

The LSEN Unit caters for learners with short-term remedial needs. Typically, 

learners with short-term remedial needs require placement within the unit for 2 

to 3 years. Only under exceptional circumstances, at the discretion of the 

Deputy Principal, will learners be allowed additional time within the LSEN Unit. 

Each learner’s placement within the unit is reviewed on an annual basis. In 

some cases, parents will be advised that a change to a longer-term remedial 

school is needed. For the majority of learners, a decision will need to be made 

as to whether the child is ready to be mainstreamed.  

  

During the 3rd term, the LSEN staff will determine which learners are ready for 

mainstreaming. At this stage, the learners’ parents will be contacted if their 

child is ready for mainstreaming the following year so that decisions can be 

made about whether they will be continuing at Hillcrest Primary in the 

mainstream, or if they will be continuing at a new school. At this stage, this will 

be an indication to parents as to their child’s placement in the following year. 

Final decisions regarding a child’s preparedness for mainstreaming will be 

made in the 4th term. 
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HOMEWORK 

Homework is a necessity in an LSEN class, although COVID has made it difficult 

to provide homework as we would ordinarily do so. We do not aim to 

overwhelm your child with homework, but when we do hand it out, we expect 

the support of parents in making sure that it is done.  

 

Of particular importance is your child’s reading homework. Reading needs to 

be guided by a parent – be it for fun or for homework. Your attitude towards 

reading as a parent is usually evident in your child’s attitude to their reading. 

We do set reading homework every night every night – including weekends 

and holidays. Besides the educational value of reading, it has also been 

proven that children who read every day have better behavior and 

concentration. It has also been proven to be one of the strongest forms of 

bonding between a parent and their children. There are also benefits for 

parents – reading with your child can improve your confidence and self-

esteem.  

 

5. ROLE OF PARENTS 
 

As stated earlier in this booklet, the remedial process is one that involves the 

learner, teacher and parent. In any educational journey, the parent has a vital 

role to play in support of their child, but this is especially so in the case of parent 

wo have children in the LSEN Unit. For this reason, there are a number of ways 

in which we expect parents to support the work we do with learners within the 

LSEN Unit. Many of these guidelines are simply good parenting – but they are 

vital to removing any additional obstacles in your child’s learning.  

 

DIET 

Please make sure your child is eating healthy meals with limited sugar and fizzy 

drinks. Breakfast is especially important, and it is a meal that is particularly easy 

to overdo the sugar. Similarly snacks sent to school for breaks should be healthy 

and have limited sugar and preservatives. Any cooldrinks or energy drinks (e.g. 

Energade) that are brought to school will, at the discretion of the teacher, be 

kept until the end of the school day and sent home with the child.  

 

SLEEP 

Sleep is of vital importance, for both the wellbeing of children and the sanity 

of parents. Please ensure that your children are in bed at a reasonable time 

and that they are not going to bed with electronics that could distract them 

from sleeping properly. Children thrive on routine and your child should be 

going to bed at the same time every night.  
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ABSENTEEISM 

Absenteeism is not something that we take lightly in the LSEN Unit. Please do 

not book doctor’s appointments during school hours unless it is for an urgent 

appointment. In the case of your child having to leave school for whatever 

reason, the correct protocol is to write a letter requesting permission for this in 

the homework book, or to email the teacher, which will then be signed off by 

the Deputy Principal. Please do not simply phone the front office to ask for your 

child to leave early.  

 

Should you child be absent, please inform the school as soon as possible via 

their class teacher or Tracy Bowman on 031 765 1160. 

 

Unfortunately, should a learner’s absentee rate be excessive, their placement 

within the LSEN Unit will be reconsidered.  

 

COMMUNICATION BETWEEN HOME AND SCHOOL 

Children in the LSEN Unit are typically more sensitive to any changes within their 

routines or personal situations. If there is anything happening at home, please 

ensure that your child’s teacher is kept informed of this. No matter how minor 

it may seem, it can disrupt your child’s routine, which often manifests itself in 

behavior changes in the classroom.  

 

It is of vital importance that any changes to your child’s medication is 

communicated to the teacher as soon as possible. Many parents think that 

they should ‘test’ the child’s need for the medication by seeing if the teacher 

notices a change in the child. Please refrain from doing this. The feedback that 

we provide the doctor is important to determining the dosages and 

medication your child requires.   

 

SUPPORTING THE TEACHER 

Besides from the practical benefits of teachers and parents moving in the 

same direction, children in the LSEN unit benefit from the emotional security of 

knowing that both the family and the school are united in supporting them. 

Your attitude towards your child’s teacher can affect the relationship the child 

has with the teacher. For this reason, we ask that if there is anything you have 

an issue with or disagree with, please discuss this with the teacher directly or 

with the Deputy Principal. Any negative comments from you can lead to your 

child feeling conflicted between you and the teacher. There is an old saying – 

teachers won’t believe everything your child tells them about you, if you don’t 

believe everything your child tells you about their teacher.  

 

 

 

 


